
 

AIACE/CENTRAL/2019/40                                                                  Dated   --  18/2/2019   

To 

The Chairman, 
 Coal India Limited, 
Coal Bhawan, 
Premise No-04 MAR, 
Plot No-AF-III, Action Area-1A, 
Newtown, Rajarhat, 
Kolkata-700156  

 

Sub:--  Request for Removing Universal Lock under Profile Form section and extension of date of its submission 
under  Executive Defined Contributory Pension Scheme, 2007  

 

Dear Sir, 

 

The Profile Form section has been embedded with a Universal Lock system under which, once an executive member 
submits the Profile details, subsequent correction is permitted by Nodal Officers only.. We feel this system is utterly 
flawed in its implementation. None of the Nodal officers, except on rare occasions, are responding to the phone calls 
and committing errors by executive members are rampant in nature. Most of the retired executives, working 
executives in mines and dependant are not familiar with this new age computer technology. Most of them are wasting 
their time and money in cyber cafes, and their agony is multiplied when they try, and try hard, for making corrections. 
The presumed last date of submission, i.e. 15th February 2019 is already gone and the submission process is still 
continuing as well. 

 

Under the circumstances, it is requested   to kindly allow universal unlocking of the Profile section so that members 
are able to make corrections, if any. They have already password-protected their Profile, and there is no need to 
have an additional control by provision of LOCK button in the hands of Nodal officers. This demand is further justified, 
given the fact that, ultimately all members are to submit hard copies of Form CS-S1, as has been stipulated by 
PFRDA to which CIL NPS scheme has subscribed to and is being governed by PFRDA provisions. Needless to state, 
this Form CS-CS1 is the only authentic record based on which annuity providers will be selected and annuity option 
chosen will be operated. 

 

Hence we reiterate our demand to UNLOCK the profile section, as was initially for 2 days and request extension of 
submission date of Profile form to a convenient date beyond, such that scheduled implementation of scheme is not 
affected. 

 

Regards, 

 

  

P K SINGH RATHOR 
Principal General Secretary 

 

CC 

DP/DF/DF/DT, CIL, Kolkata. 

CMDs All subsidiary companies 


